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Introducing Oracle Policy Automation

ACustomers include the worl db
the USAT IRS, State of MA RMV, State of Kansas DOL,
State of Texas OnLine Portal, State of Florida AWI

A Consistently recognized as a leader by industry analysts
Mission A Customers across North America, EMEA, Asia-Pacific, and
tofi Opt i mi z e EESEE

INTR RGNl A Patented technology automates legislation and policy using
natural language rather than programming language, with
multiple languages supported

A Designed for rapid creation of industry content that can be
easily configured for an organization's unique requirements

A Easy, standards-based integration, including integration with
Oracle Siebel CRM

U)

A Government agencies use Haley to serve tens of millions of
citizens

A Tier 1 commercial banks use Haley to serve millions of
customers

A Global insurers use Haley to automate tens of thousands of
daily claims transactions

A Dynamic self-service applications and high-volume enterprise
automation based on complex policy and legislation
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. Decision making in public sector

Every interaction with customers or constituents is
governed by logic based on policy and/or legislation

How do government departments ensure:
I Consistent & accurate advice ?

I Compliance with legislation ?

I Transparency of determinations ?

I Projects delivered on time ?

| Better service delivery ?

I The most cost-effective approach ?

There are 3 main ways to handle these complex
Interactions and decisions ...
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. Interpreting complex policies and legislation

There are 3 main ways to handle these complex
Interactions/decisions:

Employ rooms full of people trained to
(1) make the decision
G but

Write custom

code and scripts
0 but

Use Oracle
Policy Automation
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. o Employ rooms full of trained people to

manually make the decisions :
\lys

%

AExpensive

A Staff turnover means skill and experience
walk out the door

APeople make mistakes and can even be biased
AAssessments and calculations can be time-consuming
Alnconsistency Y conf usion and opini
APoor |/ no e xapdeasramadtdissatisfactiolY

Almpossible to keep up with legislation and policy that
are complex and change all the time
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. e Write custom codes and scripts

AExpensive

ATime-consuming process to specify,
code & quality assure

ABusiness logic recorded in a format
the businessd oesnot wunder st and

ALegi sl at i ve/ pdgolicasty cocchuadatgse
Alntegration with other applications is complex
AEnd resultis anopaquefibl ack boxo

So what iIf we had executable requirements

specifications?
ORACLE




. e Use Oracle Policy Automation

AQuick and easy to set up

ABusiness users own the rules because they are the
same as the source material

ADeploy straight to the web or integrate using SOA

Source legislation Executable OPA rules
(5a) Onanapplicatiogunder1his_re_gplatiquthe department is to 45B(5A) the registration application should be approved if
l‘Bngtel‘a“’»SSﬂl'fﬁndonly1_f1‘1?:Sat‘s_ﬁ"dthat_ Copy into (a) the vessel has a hull identification number; and
(8)  the vessel has a hull identification number; and (b) the registration application is in the prescribed form; and
(b) the particulars provided in the application are true and Word, apply (c) any
correet; and markup the vessel has been registered in Western Australia previously

(c) ifthe vessel has not been registered in Western Australia
before and the vessel —

() isa vessel to which regulation 9 of the Fair
Trading (Product Information Standard)
Regulations 2005 applies; or

(i) is a vessel to which regulation 9 of the Fair

both

(i) regulation 9 of the Fair Trading (Product Information
Standard) Regulations 2005 applies to the vessel

(ii) regulation 9 of the Fair Trading (Product Information
Standard) Regulations 2005 is prevented from applying

Trading (Product Information Standard) to the vessel solely because of reg 9(2)(a) and in respect
Regulations 2005 does not apply solely because of which a certificate has not been issued

of regulation 9(2)(a) of those regulations and in an Australian Builders Plate is attached to the vessel in accordance
respect of which a certificate of survey has not with the ABP standard

been issued,

the vessel is exempt from the requirement to have an Australian

the vessel has an Australian Builders Plate attached in Builders Plate attached in accordance with the ABP standard
accordance with the ABP standard.
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. 7 Unique Product Differentiators

o Policy
Multi-Lingual Isomorphism

Capability

Business User

Regression Determination

Testing Reporting
Policy Temporal
Visualization Reasoning

Dynamic
Interactive
Interviews
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