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Introducing Oracle Policy Automation

20 years as a 
proven EPA leader

Mission
to ñOptimize Policy 
Automationò

ÁCustomers include the worldôs largest government agencies; in 
the USA ïIRS, State of MA RMV, State of Kansas DOL, 
State of Texas OnLine Portal, State of Florida AWI

ÁConsistently recognized as a leader by industry analysts

ÁCustomers across North America, EMEA, Asia-Pacific, and 
Australia

ÁPatented technology automates legislation and policy using 
natural language rather than programming language, with 
multiple languages supported

ÁDesigned for rapid creation of industry content that can be 
easily configured for an organization's unique requirements

ÁEasy, standards-based integration, including integration with 
Oracle Siebel CRM

ÁGovernment agencies use Haley to serve tens of millions of 
citizens

ÁTier 1 commercial banks use Haley to serve millions of 
customers

ÁGlobal insurers use Haley to automate tens of thousands of 
daily claims transactions

ÁDynamic self-service applications and high-volume enterprise 
automation based on complex policy and legislation



Decision making in public sector

Every interaction with customers or constituents is 

governed by logic based on policy and/or legislation

How do government departments ensure:

ïConsistent & accurate advice ?

ïCompliance with legislation ?

ïTransparency of determinations ?

ïProjects delivered on time ?

ïBetter service delivery ?

ïThe most cost-effective approach ?

There are 3 main ways to handle these complex 

interactions and decisions ...



Interpreting complex policies and legislation

There are 3 main ways to handle these complex 

interactions/decisions:

Employ rooms full of people trained to 

make the decision 

ũ but ...

Write custom 

code and scripts 

ũ but ...

Use Oracle 
Policy Automation
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Employ rooms full of trained people to 

manually make the decisions

ÅExpensive

ÅStaff turnover means skill and experience 

walk out the door

ÅPeople make mistakes and can even be biased

ÅAssessments and calculations can be time-consuming

ÅInconsistency Ÿ confusion and opinion shopping

ÅPoor / no explanations Ÿ appeals and dissatisfaction

ÅImpossible to keep up with legislation and policy that 

are complex and change all the time



Write custom codes and scripts

ÅExpensive

ÅTime-consuming process to specify, 

code & quality assure

ÅBusiness logic recorded in a format 

the business doesnôt understand

ÅLegislative/policy change Ÿ slow, costly code updates

ÅIntegration with other applications is complex

ÅEnd result is an opaque ñblack boxò

So what if we had executable requirements 

specifications?



Use Oracle Policy Automation

ÅQuick and easy to set up

ÅBusiness users own the rules because they are the 

same as the source material

ÅDeploy straight to the web or integrate using SOA

Source legislation Executable OPA rules

Copy into 

Word, apply 

markup



Policy

Isomorphism

Determination 
Reporting

Temporal 
Reasoning

Dynamic 
Interactive 
Interviews

Policy 
Visualization

Business User 
Regression 

Testing

Multi-Lingual 
Capability

7 Unique Product Differentiators


